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Quint Capital Corporation (QCAP”) is a dual registered broker dealer and investment adviser.  We developed a 

comprehensive Business Continuity Plan (“BCP”) to respond to potential events that could significantly disrupt 

our business operations. Because disruptions can vary in scope, intensity and severity, QCAP’s BCP is designed 

to be flexible in order to respond appropriately to different circumstances.  

 

How to Contact QCAP During a Disruption 

 

If you are unable to reach QCAP through our primary telephone number  at (212) 682-5090, you can email us at 

compliance@quintcapital.com or visit our website at https://www.quintcapital.com for up to date information 

and instructions.  

 

Over of Our Business Continuity Plan 

 

Our BCP is designed to ensure the continuity of our critical business functions, including brokerage and 

advisory services. The BCP covers: 

◼ Backup and recovery of data and systems 

◼ Alternative business locations for employees 

◼ Communication with clients, employees and regulators 

◼ Continuity of mission-critical functions such as trading, advisory oversight and client support 

◼ Coordination with key 3rd party service providers, including our custodian and clearing firm 

 

Response to Different Types of Disruptions 

 

QCAP recognizes that disruptions may be localized to a specific building, regional in nature such as a natural 

disaster or national in scope such as a cyberattack or a pandemic. Our BCP addresses each of these scenarios. A 

few examples:  

◼ In the event of a local disruption, operations may continue from a remote or alternate office location. 

◼ For regional or national events, we may rely on secure offsite systems and cloud-based platforms to 

maintain continuity. 

Accessing Your Accounts and Funds 

QCAP does not hold client funds or securities. Client assets are held at RBC Custody and Clearing (“RBC”). 

RBC has their own business continuity program in place. In the event we are unavailable, you may contact RBC 

directly to access your funds, place trade requests, or obtain information about your accounts. 

Maintaining and Testing the Plan 

QCAP will periodically review, test, and update our BCP to reflect changes in our operations, technology, and 

business relationships. A current version of this summary is available upon request and is also posted on our 

website. 

Questions? 

If you have any questions about our business continuity planning, please contact us at (844) 527-5549 or at 

compliance@quintcapital.com. 
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